MPUIOKEHHUE 1: ITapameTpu 3a Ka4eCTBOTO HA NPEAOCTABSIHUTE YCIYTH,
cbriiacHo "OOIM M3HCKBAaHUS IPH OCHIIECTBSIBAHETO HA 00IECTBEHH €J1eKTPOHHH ChoOmeHus"
(Ilonwvasa ce camo om npednpuamusi, npedoCmMassyy ycayeu Ha OpebHo 3a d0CmbN 00 UHMEPHEN C He2apAHMUPAHO KAYeCmeo u/unu 21acoed

yenyea).

Tenegon 3a ungpopmayusi 6v6 6pw3Ka ¢ nonwvieare na eonpoca: 02 9492 740, 02 9492 746

1. Mouisi, nocoyere aKTyajeH JJHHK KbM Ny0JHKYBAHATA HA HHTEPHET CTPAHMIATA HA NPEeANPHATHETO
HH}pOpMaIHs 32 KAYeCTBO HA NMPEI0CTABSIHUTE YCIYTH, ChIIacHO ""O01H H3NCKBAHUS NPH
OChIeCTBSIBAHE HA eJIEKTPOHHHU CHOOIIeHHs "

https://www.leader.vratza.eu/user_pic/files/%D0%9E
%D0%B1%D1%89%D0%B8%20%D1%83%D1%81
%D0%BB%D0%BE%D0%B2%D0%B8%D1%8F(2).

2. B ciyuaid, 4e npeANpUsATHETO He Pa3No/Iara ¢ HHTEPHET CTPAHUIA, MOJISl 12 NOMbJIHUTE TA0IHIATA 10-/10J1y, KATO MPeJ0CTABHTEe HH(OPMALUS caMo 32
npeaarasara ot Bac ycayra (pukcupana riac, pukcHpaH MHTepHeT, MOOHJIEH IJ1ac, MOOMJIeH HHTEPHET) M /12 § IPHKAYnTe:

2.1. 3a 1OCTAaBYHIM HA JOCTHII 10 €J1eKTPOHHA CHOOIIMTEIHA Mpexka

3a yciIyru, npeocTaBsiHu
upes:

IlapameTrsp

H3mepBane

Croiinoct

Mepna
CAHHHULIA

CTaHnameaunoneH
JAOKYMEHT

DuKCHPaHA MpekKa

Bpeme 3a nbpBOHAYAIHO CBHP3BaHE
KbM Mpexkata (Supply time for initial
connection)

Bpemero, 3a KOETO ca H3IIbIHCHN Hai;
6np3ute 95 % u 99 % ot 3asBKUTE

JHHU

npOL[CHT Ha 3a4BKH, U3IIBJIHCHU 10
Jararta, 10roBopeHa ¢ KJIHMCHTa, a

100

%

KOTaTo MpoIeHTsT € mog 80 % -
cpelieH Opoil Ha THUTE 3aKbCHEHHE
CIIe/l IOTOBOPEHATa JaTa

JHHU

ETSI EG 202 057-1

DuKcHpPaHa Mpeka

HPOHCHT TIOBPCAH HA JIMHUATA 32
noctbn (Fault rate per access line)

CroTHOLIEHHE MEXK Ty Oposi Ha
TIOBPEAHUTE HA aboHaTHATa JINHKS U
cpenHust Opoil Ha a0OHATHUTE JIMHUH

%

ETSI EG 202 057-1

®DuKcHpaHa Mpexa

Bpewme 3a orcTpansBaHe Ha NOBPEAN
(Fault repair time

Bpemerto, 3a KOETO ca OTCTPAHEHH
Hail-6bp3ute 80 % u 95 % ot
BAIIMIHUTE IIOBPEIH 110 aboHATHUTE
JIMHUH

4acoBe

IpoueHT Ha nOBpeHUTE, OTCTPAHEHH
B PAMKHTE Ha MaKCUMAaJIHUS CPOK,
oIIpeJiesieH B J0roBopa ¢ KIMeHTa

100

%

ETSI EG 202 057-1

2.2. 32 10CTABYMIM HA MEKIYIMYHOCTHH CHOOLIMTEHH YCIYTH H YCJIYTH 32 JOCTBI 10 HHTEPHET
3a ycu1yru, npeiocTaBsiHu . Mepna CraHaapTH3alyoOHeH
YEIYTH, mpen IlapameTsp H3mepBane Croiinoct P nap .
upe3: CAHHHUIIA JAOKYMEHT
DHUKCHPAHA I71aCoBA YCJIyra %
ChOTHOLIEHHE HA CMETKUTE, 3a [
MoGuana raacosa yeiyra T[IpoLEHT Ha KaJIOUTE OTHOCHO i %
. KOPEKTHOCTTa, Ha KOUTO Ca MOJaACHN
KopekTHoeT Ha cMetknte (Bill P 2 ronan ETSI EG 202 057-1
; KanOu, cpsiMo o0wLIust 6poit
JloCTBII 10 MHTEPHET Ipe3 correctness complaints) %
W3aJ€HNU CMETKHA 0
(ukcupana Mpexa
JlocThI 10 MHTEPHET npe3 %
MOOHJIHA Mpeka
OtHouienue Ha 6post Ha
HEYCIICIIHUTE KbM 001Hs Opoii %
HALMOHAIHH OBUKBAHMUS 33
IIpolieHT HA HEYCIENMHN IIOBUKBAHUS
@ukenpana racosa yeayra | Lo youis ODE/IEIIEH NEPHOJL ETSI EG 202 057-2
(Unsuccessful call ratio) OrtHoleHne Ha 6post Ha
HEYCIIENIHUTE KbM 001Hs Opoii %
Memuyﬂapomm TIOBUKBaHHUA 3a
OIIDE/ICIICH eDHO
CpeaHOTO BpeMe IIpU HAIlMOHAIHO
B CEKyHIH
peMe 3a yCTaHOBSIBAaHE Ha BPB3KA | u3Gupane
DuKcHPaHA IJ1ac0Ba yCIyra .
(Call set up time) CpeaHoTo BpeMe MPU MEKIYHAPOIHO S
usbupaiie ETSI EG 202 057-2
CpeaHOoTO BpeMe IIpU HAIlMOHAIHO
B CEKyHJIH
peMe 3a yCTaHOBSIBAaHE Ha BPB3Ka | m3Gupane
Mob6uaHa riiacoBa ycuayra .
(Call set up time) CpeaHoTO BpeME MPU MEKIYHAPOIHO .
n30MpaHe Y
KauectBo Ha pasroBopHara
p P . ®dakTop 3a OlIEHKA Ha IIPeHOca Ha ETSI EG 202 057-2/ ITU-T
®dukcupaHa riacopa yciayra |(riacoBata) Bpb3ka (Voice
. " raac - R paxrop Rec. G.109
connection quality)
KauecTBo Ha pasroBopHara
P PH DakTop 3a OlICHKA Ha IIPeHOCa Ha ETSI EG 202 057-2/ ITU-T
Mob6uaHa riiacoBa yciayra (rmacoBara) Bpb3ka (Voice
. " riac - R ¢akrop Rec. G.109
connection guality)
Bpewme 3a 0TroBOp Ipu yciIyru ot CpenHo BpeMme 3a OTTOBOP CEKyHIH
®ukcupana riacopa ycuayra |oneparop (Response time for ETSI EG 202 057-1
. TIporieHT Ha OTTOBOPEHUTE o
operator services) %
IOBUKBAHUS B paMKHTE Ha 20 CeK
Bpeme 3a oTroBop 1pu yciyru ot CpezHo BpeMe 3a OTrOBOP CEKYHIH ETSI EG 202 057-1

Mob6uaHa riiacoBa yciayra

omnepatop (Response time for
operator services)

HpOIIeHT Ha OTTOBOPECHUTE

IOBUKBAHUS B paMKHTE Ha 20 Cex

%




®duxcHpaHa r;1acoBa ycjayra

KoedunuenT Ha Heycnemsu
noBukBanus (Unsuccessful call ratio)

OrHoleHue Ha 6post Ha
HEYCIICIITHUTE IIOBUKBAHUSA KbM
o0mmst Opoil MOBUKBAHHS 32
OLPEIEIICH HEDHON

%

ETSI EG 202 057-2

Mob6uaHa riiacoBa yciayra

KoedunuenT Ha HeycIeIHI
noBukBanus (Unsuccessful call ratio)

OtHomenue Ha 6post HA
HEYCIEIIHUTE [IOBUKBAHUS KbM
001ust Opoii TOBUKBaHHUS 3a
ompesieseH HePHO

%

ETSI EG 202 057-2

Mo0Oni1Ha rjacoBa ycjayra

Koe¢uuueHnT Ha nponaaHanu
noBukBanus (Dropped call ratio)

OrHoleHue Ha 6post Ha
TIpONagHAIIATE U MPEKBbCHATU
Pa3sroBOPHHU BPB3KH, CIIEH yCIEMIHOTO
UM H3rpaxAaHe, Mopagu npodiemMu B
MpexaTa KbM 00LIust Opoit
H3rPajicHH BPB3KH 32 OHPEIEICH
TIEDUOIT

%

ETSI EG 202 057-3

JlocThI 10 HHTEPHET Npe3

Bpemero Mexy IbpBus OUT,
TIOZaZ€H B MPEXKAaTa OT I1OI3BATCIIA, U

JIBynocouHo 3akbcHenue (Delay) ms ITU-T Y.2617
(ukcupana Mpexa IbPBUS OUT, IPUCTHTHAI IPU
[OJI3BATENS IDE3 MDEKATA
Bpemerto Mex 1y mbpBus OUT,
OCTBII 10 HHTEPHET npe3 MOJaJicH B MpesKaTa OT I0JI3BaTeIs, 1
A u p P JIBynocouHo 3akbcHenue (Delay) ) P ? ms ITU-T Y.2617
MOOMTHA MpeKa IBPBUS OUT, IPUCTHTHAI IPU
10J13BaTeNIs IPE3 MPEKATA
Konebanue me: MAaKCHUMAJIHOTO U
JloCTBII 10 HHTEPHET npe3 Konebanue Ha 3akbcHenuero (Delay G
Lo MHHHMAJIHOTO 3aKbCHEHHE 32 ms ITU-T Y.2617
(ukcupana Mpexa variation/Jitter)
onpesiesieH NEPHOJL OT BpeMe
Kone6anne Mex 1y MAKCHMAITHOTO U
JlocThbI 10 MHTEPHET npe3 Konebanne na 3axbcHenneTo (Delay
o . MHHHMAJIHOTO 3aKbCHEHHE 32 ms ITU-T Y.2617
MOOHMJIHA MpeKa variation/Jitter)
OLPEIEICH HEPHO OT BpeMe
OtHoueHne Ha 6post Ha 3aryoeHuTe
OCTBII /10 HHTEPHET npe3 TaKeTH 1 o0must Opoit Ha
A . p P 3ary0a Ha maxetn (Packet loss) it P % ITU-T Y.2617
(ukcupana Mpexa MPEHECEHHUTE AKETH 3a ONpeIeeH
[ePUOJL OT BpeMe
OrtHomenne Ha 6pos Ha 3aryOeHuTe
OCTBII 10 HHTEPHET Npe3 MaKeTH U o0uwst Opoii Ha
A u prer np 3ary6a Ha nakeru (Packet loss) 3L Op % ITU-T Y.2617

MOOMJIHA Mpeka

TIPEHECCHUTE ITAKETH 3a ONIPEACIICH
TIEPUOA OT BPEME




